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Terms of Use primtech INSIDE 
1. Acceptance and scope  

a. These Terms of Use apply to the use of the online login area primtech INSIDE 
(“Portal”) by primtech Resellers and primtech Subscription Customers (both “User”) of 
the information, products and services contained within Portal. The Portal is operated 
by entegra GmbH (“entegra”). The Portal is governed by these Terms of Use.  

b. This legal notice applies to the Portal according to Sec. 5 German Telemedia Act 
(TMG). 

c. entegra has the right to update these Terms of Use at any time without prior notice to 
the users. The current version is available online.  

d. Only access to the Portal if you - the User- agree on these terms of use. Do not access 
the Portal if you do not agree to these Terms of Use. 

e. When registering for the Portal, entegra will save the personal data (like Name, Email, 
…) entered in to the registration form. entegra will use this data solely in connection 
to the Portal (like creating and managing your account, contacting you, …) and will not 
be passed on to third parties.  

f. These terms of use do not supersede the Reseller Agreement (“RA”) or Software 
License Agreement (“SLA”). In case of conflicting terms, the RA and SLA take 
precedence.  

g. The use of primtech INSIDE is only for license holders who have accepted the SLA and 
are in possession of a valid primtech Subscription License.  

2. General terms of use 

a. entegra explicitly reserves the right to withdraw access to the Portal temporary or 
permanently.  

b. Users must register and log in before using the Portal. 

c. Users must have an active primtech Subscription Agreement. 

d. All content, including media and software content, is only for use by the User and not 
any other person, company or entities. 

e. Two (2) primtech INSIDE logins can be requested for each purchased primtech 
Subscription License.  

3. Account, Password, Security 

a. To receive a username and password (“Login Data”) for the Portal the potential User 
must provide entegra with current, complete, accurate information in the registration 
form. 

b. The Login Data provided by entegra is strictly for personal use only. No other person is 
allowed to access the Portal with the User’s Login Data.  

c. The User hereby agrees to inform entegra when he leaves the Company that is in 
possession of the Subscription License. The right to use primtech INSIDE expires as 
soon as the User ceases to work for license holder.   
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d. The User is responsible for maintaining the confidentiality of the provided password 
and username and hereby agrees not to transfer login data to any third party.  

e. The User is responsible for all activities carried out with the User’s account.  

f. The User agrees to notify entegra immediately in case of any abuse, unauthorized 
access or use or any suspicious activity especially concerning security issues regarding 
your account or the Portal itself. 

g. entegra is not responsible or liable for the loss of your Login Data and any activities 
and damage arising by and while using your account. 

h. entegra reserves the right to deny the access of any User at any time. This might be 
considered, particularly where there are reasons to suspect misuse of the Portal.  

4. Notice regarding Portal, software, documents, videos or further content available  

a. In no event will entegra be liable for any direct, indirect or consequential harm or 
damage arising out of or in connection to the use of the Portal including software, 
videos, documents and other content available via the Portal.  

5. Software available from the Portal  

a. Any software available for download on the Portal is copyright of entegra. The use of 
this software is governed by the Software License Agreement or other agreements 
referring to this software. Installing this software is only allowed when you agree to 
the included or accompanying Software License Agreement.  

6. Documents, videos and further content available from the Portal 

a. Any document, video or further content (Content) available by download on the 
Portal is copyright and property of entegra. The Content is only for the use of 
primtech subscription customers with an active primtech Subscription Agreement.  

b. The Content is not for third-parties, any transfer to or kind of publishing or 
commercial use without prior consent of or agreement with entegra is strictly 
forbidden.  


